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Engaging Families in Planned and 
Purposeful Visitation 

E-Track Learning Number: 118-1-S 

When the goal is permanency, facilitating safe and successful visitations between 

children and their families is fundamental. The research is clear: effective visitation 

shortens time spent in foster care and helps return children to their homes. Yet in most 

child welfare systems, visitation is often just a supervised encounter in an office. Here’s 

a training that can change that practice for the benefit of all.   

What is Engaging Families in Planned and Purposeful Visitation? 

It is a blended distance-learning course in which four primary purposes of visitation 

are discussed. Strategies for assessment, meeting the developmental needs of the 

child, teaching and modeling parenting skills, and determining the permanency 

plan are all outlined. In addition, current research regarding both the critical 

importance of regularly-scheduled visitations and the key elements of a visitation 

plan is discussed. 

Who is the intended audience? 

This course is designed for supervisors, caseworkers, and caregivers. 

Is training credit offered? 

Participants get seven hours of credit for completing the course. 

How this course is structured: 

This is a blended distance learning course, consisting of two parts: 

Part One involves watching an online video of a class on visitation taught by Rose 

Wentz (a nationally-recognized expert), responding to discussion questions, and 

joining an online two-hour class.  The class will process the video, discuss Ohio-

specific application, and brainstorm dilemmas and barriers to doing this work. 
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Part Two involves watching the second part of Rose Wentz’s class online, posting a 

current visitation plan for a family online, and reviewing and giving feedback to the 

plans posted by classmates.  

It also includes an online two-hour class to process the video and discuss application 

issues using participant cases. 

How this course is beneficial: 

For the agency  

The Ohio Department of Job and Family Services (ODJFS) has identified engaging 

families and visitation as two areas of focus, based on data from a variety of sources 

including the Child and Family Services Review (CFSR), Child Protection Oversight, 

and Evaluation (CPOE) processes, and input from the field.  

For children and families   

Children need effective visitation to maintain their family attachments and 

comprehend what has happened to them. Visits are also an important opportunity 

for parents to increase their understanding of and ability to meet their children’s 

needs. This course teaches staff and caregivers to facilitate effective visitations that 

meets the child's needs and enables parents to improve parenting skills.  

How this course can be used in your agency: 

Having an entire unit – supervisor, caseworkers, and caregivers – take the course 

together would greatly enhance the chance to generate county-specific 

improvements. Pilot participants found the interaction between staff and caregivers 

to be a great benefit and liked the ideas generated by the multidisciplinary team. 

 

Minimum system/equipment requirements:   

Users will need: 

 Internet access to view online video, and to post and respond to class 

assignments. 

 Phone to participate in guided discussions. 
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 Headphones (suggested) to keep others from being distracted.  

Tips for success:  
Users should: 

 Set aside specific time in schedules for completing online assignments. 

 Print out materials ahead of time for review and to ease note-taking. 

 Set up the learning space 30 minutes before the course begins. 

 Become familiar with the online features ahead of time. 

 Have a speaker phone with a mute button to keep distracting sounds from 

interfering with other’s ability to hear. 

 Be proactive, finally, in applying recommended Transfer of Learning 

Strategies. 

 

Click here for a handout on Action Plan for Distance Learning.  

Click on the link to access the online course called  Getting the Most Out of Distance 

Learning. 

What supervisors and caseworkers say about this course: 

 “This class helped me reframe the parental interaction piece around the child's needs 

rather than the parent's rights. Even though both issues are relevant this reframing 

helped me feel more motivated to work harder to facilitate increased parent contact, even 

when the parents seem disinterested or hostile.”--Caseworker  

 “This course was very timely and has an application to my current foster placement but 

also some of the material was relevant and valuable in thinking through some challenges I 

am encountering with my own adopted children.”--Caregiver 

 “This course was very ‘in the moment.’ Visitations are now and ongoing and it was great  

gathering new learning tools to assist handling them more productively.”--Supervisor 

How to access: 

Check E-Track for course offerings and registration. 

For questions, contact your RTC. 

http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/PDFs/CI/Transfer%20of%20Learning%20Strategies.pdf
http://www.ocwtp.net/PDFs/DL/Action%20Plan%20for%20Online%20Learning.pdf
http://www.ocwtp.net/GTMOODL/story.html
http://www.ocwtp.net/GTMOODL/story.html
http://www.ocwtp.net/RTCs.htm

